
Natural Gas Update 

 Atmospheric corrosion contributed to problems with 
gas valves on the regulator station at the Bermuda Run 
Subdivision.  Emergency replacement was initiated. 
Twenty-eight services were without natural gas service 
for a couple of hours while the work was completed.   
Our crew completed 2500 ft. of 2” polyethylene gas 
main on Walnut Grove Road in Pauline. 
Congrats to Brett Adams being promoted as Gas Meas-
urement & Control Technician. He joins Ron Gault in 
taking care of all natural gas metering. 
Congrats to Jared Anderson.  We welcome him as a 
new member of the Gas Crew.  He has completed the 
welding test and now holds a Welding Certification 
from Applied Technical Services, Inc. 

This month the water crew repaired 11 leaks and replaced 6 

service lines.  We changed a 2 inch valve on Lowry St..  We are 

continuing to change valves in our system that has been broke 

over the years to improve our water system.  We cleared 11 

sewage blockages and repaired 2 sewer lines.  We made a new 

¾ tap on Newport rd.  We also continued on our ROW clear-

ing and tank sites maintenance.  We had 15 road patches that 

we fixed where we had leaks or broken sewers.  Our water 

project at City View circle passed its pressure test and Bac-t 

test and now the contractor is in the process of making all the 

new taps on the new 2inch line.  We hope that this will be 

completed soon.  

 
 

Do you have what it takes to be a Lineman?  
After many years of having the same 
crew, we were challenged to find re-
placements for a couple of our Line-
man that retired. Over the past couple 

of months we gave our employees a chance to see if they had 
what it took.  Even though they all did great, we finally decided to 
welcome Dustin Austin and Dusty Grady (see Pic Left) to the crew.  It 
takes years of training to become an A class Lineman, but they are 
well on their way. They just completed their first week of Lineman 
school with a group of guys from  different Utility Departments in the 
state. Over the next 4 years they will attend 7 more  weeks of school. 

    It’s beginning to look a lot like Christmas in downtown Union. We 
have started working on Main St. installing the lights that brings 
Main Street alive at night during the Holidays. The Tourism board 
has some new ideas that they are working on this year and we are 
doing all we can to make their vision happen. In the coming weeks, 
look for some new additions to surrounding areas. 

   Meter Testing has been completed this month as well by Luthan. 
Each year we contract a third  Party company to come in and test our 
electric meters. Testing is done by their certified meter  Technicians 
who are checking the accuracy of our meters, as well as doing preven-
tative maintenance.  
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Holiday Encouragement 
Holidays are here and not just a few, it is a bunch of holidays all bunched up 
together. Is Black Friday a holiday? I dunno but there is a lot going on for 
sure. And I like holidays. We all do. We think of family and friends, we think 
of worship, we think of new beginnings and give much thanks. These are spe-
cial days and special times. 

But in the midst of all of this motion, commotion and emotion, we are still 
out here doing our jobs. None of these holidays would be as great if we did 
not have electricity, natural gas, water, sewer service, sanitation and general 
organization.  

We, as critical utilities must realize that during all of this celebration, plan-
ning, running around and purchasing spree, must remain focused. Focused 
on what we do best. It is no surprise that accidents increase in the last 6 
weeks of the year. Of course, they do. Sometimes, it is because others attempt 
to multi-task when driving. But, unfortunately, many accidents occur at work 
because it is easy to let your focus drift during these special times.  

Think about it. The days are shorter, the weather is getting colder, while at 
the same time, people are trying to do it all. The ability to focus at work is 
paramount and a goal for us all. Our first obligation is to our customers but 
our main obligation is to our families and ourselves. We need to focus even 
harder on our work so we can GO home and spend quality time with our fam-
ilies.  

This is my challenge to us all: MAKE THESE HOLIDAYS THE SAFEST EVER! 

SAFETY 

IMPORTANT DATES 

Thanksgiving Holiday 
will be observed Novem-
ber 26-27 but our 24 hour 
emergency service will 
continue!  

 

November Birthdays: 

Dwayne Hardy  

Clint Smith  
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‘Tis the season to 

be safe.  

Safety NEVER takes 

a holiday. 



WATER PLANT Update 

Public Service Update 

* GOING THE EXTRA 
MILE* 

The (SCDOT) South Caro-
lina Department Of 
Transportation and The 
City of Union teamed to-
gether to repair some 1200 
feet of much needed side-
walks in various places 
throughout the city. Pic-
ture below shows Smith 
Backhoe Construction re-
placing a section on Pine 
Street. Sidewalk safety is 
just one of many duties 
that the city takes on.  

 

SIDE NOTE … There were 
over 300 tons of residen-
tial garbage collected  for 
the month of October. 

  During the month of Octo-

ber, the operators at the wa-

ter plant cleaned all four 

flocculation basins, and a 

sedimentation basin.  We 

also installed a new decant 

pump and hose for our #3 

and #4 sedimentation ba-

sins.  We worked on a few 

problems we were having 

with the new tank level 

probe for the bulk Delpac   

storage tank (see pic below) 

and it is now working effi-

ciently. We also spent this 

month making sure every-

thing was in order for the 

upcoming DHEC lab inspec-

tion. 

Over the course of the month we 
treated 29.8 million gallons of 
wastewater. We also registered 4..7” 
of rain for the month.  

The operators did a tremendous job 
keeping the wastewater plant in com-
pliance with our permit.  We also re-
ceived about 75 loads of leachate wa-
ter from the landfill and septic trucks 
brought water from those who have 
septic tanks from our county. We had 
Piedmont Chlorinators come out and 
service all our Chlorine and Sulfur 
Dioxide handling equipment. This is 
required annually by EPA. 

The month of October was full of 
events for the Wastewater treatment 
department. We have put the Sodium 
Hypo project on hold for now. We are 
getting closer to the day that we start 
the trial for the PAA as our disinfect-
ant reagent. Also, we assisted the 
Town of Carlisle with their pump sta-
tions breakdowns. We are still pre-
paring for our land application event, 
which we hope to get in before the 
end of 2020.  

The picture below is of our Sludge 
Basin. The week of 11-16-20 we will 
begin our land application event. This 
project will finish up around the first 
week of December. IF, no weather 
delays. 

passed thru the stringent inter-

view process. 

• The West Main sewer project 

is scheduled to start Nov 23. Pipe 

bursting will go from the 23rd 

thru the 25th. Service connections 

will be backfilled on Friday Nov 

27. Stay tuned as we receive more 

schedule updates from the con-

tractor. 

• The Union Mill & Chamber 

Town sanitary sewer project is 

now out for bid. This project will 

virtually complete the Union Mill 

rehabilitation. The project will in-

clude much pipe lining, some new 

sewer mains and many point re-

pairs. The project bids on Dec 8 

and will include work on Ra-

venscroft, Blassingame, Spring, 

Highland, and Gage Streets. 

• The tennis courts are up 

and running. Numerous 

players are playing ten-

nis and pickleball! We 

have had several ask 

about the lighting and I 

am proud to say that we 

are designing a solution 

now and it will be in-

stalled late this year or 

early next. 

• Safety is and will con-

tinue to be our primary 

mission. On Nov. 11, we 

had a demo of a work 

site light. This new light 

gives a 360 degree sun-

light effect with no 

glare. It improves work-

er safety and makes the 

site more visible for ve-

hicles. All divisions plus 

public safety were impressed. 

• The creek is rising! On Novem-

ber 12, we were hit with torren-

tial rains. We have seen numer-

ous drainage issues and several 

power outages. Our crews are on 

top of all of them. Particularly 

important are the SSO’s that are 

occurring system wide. Our 

crews are out mapping these to 

assist us in future projects. I and 

I is one of every city’s most seri-

ous problems. 

• Training is the backbone of our 

utility. We train for safety and 

we train for expertise. Recently, 

Terrence Currenton received his 

certificate as a South Carolina 

Certified Landscape Professional 

in the Initial Training Program. 

This augments our efforts to 

keep our city beautiful. Having 

the knowledge makes us better 

able to serve the customer. 

•  The natural gas crew has just 

added a new welder. Jared An-

derson transferred from the 

water/sewer crew. Jared has a 

background in welding and im-

mediately passed his gas pipe 

welding test. Congrats! 

• Speaking of movement, the 

natural gas crew also hired a 

new Heavy Equipment Opera-

tor: Adam Caudill. He will be 

starting the week of November 

16. He is highly qualified and 
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NOTES 
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Over the last 2 weeks, we 
have had 5 different cus-
tomers call to thank the 
street department for the 
cleaning of terra cottas and 
culverts. We had a drainage issue on Cherokee Avenue that was 
addressed in 30 minutes! These customers are grateful for the 
quick service and attention to detail. Thanks! 


